Edition 1 - Summer 2007

Dear Patrol,

Welcome to the first edition of ‘School Crossing Patrol Matters’ - a newsletter for all of our
patrols throughout Cardiff.

The Road Safety Team intends to produce at least one edition every year and we hope
you will find this new publication both useful, interesting and informative.

Your input and ideas for future editions are most welcome and please remember, you are
not out in your community on your own. The Road Safety Team is here to provide help
and support at any time. Just give us a ring or call in to see us

during normal working hours. Our number is 20619907.

Principal Road Safety Officer

Proud - Our People Awards

Mobile patrol Terry Lunn and Denise Cummings from Ely, who together have almost thirty
years of service between them, were recently honoured by being nominated for an award at
a prestigious ceremony which was held at City Hall in May.

At the ceremony both dined on a lunch made from quality Welsh produce and enjoyed an
inspirational talk given by guest speaker, Falklands veteran Simon Weston.

School Holiday dates for your diary

Term Term starts Half Term Half Term Term Ends
Starts Ends
Autumn Mon 3rd Sept | Mon 29th Oct | Fri 2nd Nov | Fri 21st Dec
Term 2007 2007 2007 2007
X / Spring Term Thurs 3rd Mon 11th Fri 15th Feb | Thurs 20th
i’/ , Jan 2008 Feb 2008 2008 Mar 2008
~A ‘-5 Summer Mon 7th Apr Mon 26th Fri 30th May | Friday 18th
CARDIFF Term 2008 May 2008 2008 July 2008
CAERDYDD




Your uniform

Someone who is smartly dressed is often perceived as being in control
and this can help to create a positive impression. Therefore it is very
important for all patrols to be smartly turned-out. If items of your uniform
need replacing, please contact the office.

To keep your uniform looking presentable avoid leaving damp items in the
boot of your car. Please ensure that your coat is hung away from direct
sunlight, especially when it is wet or damp, otherwise mould can set in.

Modern lightweight signs are not as strong as they used to be. They flex and bend and can
become distorted if stored incorrectly. Avoid storing near direct heat sources, including
direct sunlight.

Recruitment

In an effort to fill existing vacancies at various locations throughout the city, a number of
recent initiatives are being used to recruit new patrols to the service.

These include the appearance of periodic adverts in the press, television coverage, the
production of a new recruitment brochure and more recently the use of a colourful banner
for displaying on school railings i.e. at Birchgrove, Coed Glas, Pentrebane and
Ton-yr-Ywen Schools.

These large attractive banners draw the attention of all road users to the fact that there is a
vacancy at a particular school and their use has directly resulted in Mr. Coleman from
Rhiwbina, one of our newest patrols, phoning to enquire as to the location of the nearest
vacancy. We were very pleased to have him join our team.

If you know of a friend, family member or relation who would like to play a worthwhile part in
the local community, please ask them to ring the Road Safety Centre; Tel: 20619907

Vacancies exist in the following areas

Adamsdown Llandaff

Birchgrove Leckwith

Canton Llanedeyrn

Cathays Llanishen

Danescourt Roath

Docks Rumney

Ely Splott

Fairwater Rhiwbeina

Grangetown Whitchurch

Lakeside Mr R. Kiff, Mrs. S. Marshall and Mr. K. Kamal who

operate at Marlborough Junior and Infant Schools.




Long Service

Two of Cardiff's longest serving patrols have clocked up almost seventy years service
between them. Mrs. Margaret Higgins MBE, who works at Birchgrove, joined the authority in
November 1972. In December 2002 she was awarded an MBE for her dedication to the
school and the local community. Mrs. E. Lawrence has worked in Tremorfa since January
1973 and still enjoys every minute of the job.

Both patrols are familiar faces to the parents and children who cross each school day, are
very conscientious and enjoy their jobs as school crossing patrols. They both have lots of
hobbies and share a love of animals. In the same manner as all of our patrols, they are
respected members of the community where they work and are highly valued members of
the Road Safety Team.

Meet the patrol

Each issue of School Crossing Patrol Matters will include a short article on one of our
patrols. In this edition we are featuring Mrs Dawn Khan.

Dawn, who operates at the junction of
Cathays Terrace and Crwys Road,
has been a patrol for the past four
years and thoroughly enjoys her work.

In her own words she says, “I'm a
people person and love every minute
of my work. The children always make
me smile and | feel I'm part of an
extended family. | can’t imagine doing
anything else.”

Dawn is married to Ash and they have
three children, two daughters, Sarah

14, Hinna 21, and a son, Nadeem Dawn on duty at Cathays Terrace

aged 16.
Dawn, who was born in Melbourne,
Australia, emigrated to Britain with her Christmas Party 2007
family in 1961.

For many patrols the festive season would
She is also a very active person and likes not be complete without the annual SCP
to go swimming, work-out in the gym and party, which is due to be held on 5th
kick-box (Motorists beware!). December at the Road Safety Centre.
Dawn enjoys writing poetry as a hobby It's also a good opportunity to meet up with
and has had a few pieces published. members of the Road Safety Team and chat
She also enjoys going to the theatre with with other patrols. Look out for your invitation

her husband as often as they can. letter, which will arrive in November.



Newly Appointed Patrols

We are pleased to welcome the following new patrols to the Road Safety Team:

Mr. M. Abdi James Street

Mr. M. Atkinson Templeton Ave

Mr. C. Coleman Llanishen Fach/Heol Uchaf
Mr. Greenland Virgil Street

Mr. D. Sartin Waterloo Road

Sickness Reporting Procedures
It is important that you report your sickness to the office on the first day of absence.

Please state your reason for sickness absence and the approximate date you intend
returning to work. If you are still sick on the intended return date, it is important that you
notify the office again.

On day eight of your sickness absence you must produce a
statutory sick note, available from your G.P., which should be
sent to the office without delay.

Don't forget to fill in the reverse side of the note and sign it.
Throughout your period of sickness absence you must keep
Mrs. Dangerfield fully updated before your doctor’s note
expires and inform her when you will be returning to work.

Investors in People (IIP)

[IP is one of the most recognised and respected marks of good
practice in the UK. The standard provides a national framework for
training and development which can lead to improved performance,
better teamwork and the ability to manage change.

It encourages organisations to look more closely at where they are, where they are going
and what they need to do to get there, whilst making sure that people have the right skills
to achieve the service’s goals and values.

The Transport Infrastructure & Waste Department is striving to achieve the coveted
Investors in People Award and this involves all staff. As a valued Patrol, you also have an
important part to play in the future of the department.

If you would like further details please contact Mrs. Dangerfield at the Road Safety Centre,
Tel: 20619907.




